Go to mycanadalifeatwork.com and select Register
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Here's how to sign in Sign in @ sign-in help

For GRS Access (savings) GRS Access ID (savings)/Email address
Sign in with your existing GRS Access 1D (benefits)

{usually a 7-digit number, a custom 1D you
created or an email address).

For GroupNet {benefits) Password
Sign in with your existing GroupNet sign-
in email address.

For My Canada Life at Work Remember me
Use the email address you chose when
you signed up for My Canada Life at Work.

Sion in
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Forgot password?

Select Benefits
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Before we start, we need a bit of information.

What are you trying to register for?
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Benefits Savings

You have health and/or dental
benefits through your
employer.

You have a pension and/or
savings plans through your
employer.




Enter your plan number and member number

Step 1:
Add your
personal
information
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Great, now we need to locate your file.

Let’s find you in our system

Benefits
; § E ’; You can sign up 3 days after your benefits are effective. Contact your plan

administrator for the exact date.

Plan Number Member Number

Upto 6 digits Up to 10 characters

Account registration
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You can find your plan number and
member ID on your health benefits
card

W you don't have a benefits card, eall us
for help at 1.888-722-0775.
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Step 1 of 5: Add personal details

Personal infermation
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Sign=in details.
Perscasl email sddress

Vol use it 40 sign in

Password

Site language
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Step 2: Confirm your email address

Go your email inbox Click the link to confirm Re-enter your email
address and password
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Account registration Wekcome to Canada Lil
Step 2 of 5: Confirm your email
P ¥ Your account s amost ready, we just need you fo confimn this email address lo continue Confirmed!
Confirm email Naw signin with the email address and password you
<chasa and we'll help you finish your registration.
. Wour ik will wxpire in 72 haurs.
{Q Clickthe linkin the email we sentto. Email address
e your junk bokder o resend the sl iy it eceive i
Resnd emal This is an autemated message. Please do not reply

Canada Lifo Group Customer Password
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Setting up your account

Step 3 of 5: Let's make sure it's you

Account information

Praducts you have with us:
Benefits

Plan sumber: Minbed 1D:

Step 3: Verify - o

your identity so ik S
we can set up -

your account - -

ety

First name Middle nameinitial iapticnal]

Last mame

Postal Tip code



Step 4: Provide consent about your SIN and receiving promotional emails
(optional)
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Account registration

Step 4 of 5: Consent

We can provide enhanced service il you consent to the following,

QI Whese | have provided Canada Life with rry Social Insurance Bumber (SIN) for tax reporting
[ purpases, | agree that it may alsa be used for identification and record keeping purpases. |

wndersiand that this is opticnal and | may withdraw this consent at any time,

0 Tag  and marketing s from Canada Life. | understand | may

withdraw my consent at any time.

Step 5: Decide if you want to turn on two-step verification
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Account registration

Step 5 of 5: Two-step verification

Keep it safe.

Each time you sign in te your account or change your password, we'll send you a 5-digit code. You'll enter this code to
complete your sign-in or password change. This provides an extra layer of security to help ensure no one else can access
your account.

Turn on 2-step verification?
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Here’s your
Canada Life
benefits
website
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